
PSYCHOMETRIC
SERVICES

Who conducts psychoeducational assessments?  
Our psychoeducational assessments are conducted by a 
psychometrist and are supervised by a registered psychologist
or psychological associate. Psychoeducational services include 
an initial session to clarify purpose and process of the assessment 
as well as a post-test feedback session to review results and 
strategies to support success. Whether a client does or does not 
meet criteria for a formal diagnosis (e.g., ADHD, anxiety, etc.), 
recommendations to help improve their day-to-day functioning 
are always provided. Any diagnoses made will be communicated 
by a member of the College of Psychologists of Ontario. 

What is a psychoeducational assessment?
A psychoeducational assessment uses a variety of tools to develop a 
picture of a person’s academic skills and cognitive abilities. By doing 
this, you can work with a school or workplace to put in place supports 
tailored to your unique strengths and areas of need. We currently 
o�er comprehensive assessments for clients ages 6-90 years. 

Who can benefit from a psychoeducational assessment?
A psychoeducational assessment aims to identify how a person functions 
either in a school or work setting—how you think, behave, and adapt to 
certain situations, how you process new information that is presented to 
you, how you manage your emotions and/or adapt to social settings. If 
you are concerned about advanced or delayed intellectual development, 
academic underachievement, attentional di�culties, disruptive behaviour, 
poor social skills, low mood, excessive worry, di�culties in language 
comprehension or expression, and weak fine or gross motor skills, then 
a psychoeducational assessment may be beneficial.  

What does the assessment process involve? 
A psychoeducational assessment involves gathering information 
from multiple sources using various methods, such as: observing 
client behaviour, administering standardized measures/tests, 
conducting clinical interviews, collecting questionnaires, and 
reviewing school records or previous assessment reports.  
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How to book a psychoeducational assessment? 
It’s simple! Clients may self-refer or be referred by others. The free 
initial assessment usually takes 20-30 minutes and is completed over 
the phone. Initial assessments can be scheduled through the online 
booking portal portal.owlpractice.ca/thecounsellinggroup/booking.

What information does a psychoeducational 
report provide?  
A psychoeducational report can be used to better 
understand a person’s potential and to provide strategies to 
support them. The report can be used to prove eligibility for 
community, social, or educational programs and services 
and to access accommodations at schools, post-secondary 
institutions, and workplaces. 

How much does a psychoeducational 
assessment cost?  
The testing fee varies per person and is based on the 
types of testing required. An initial, no-cost intake 
meeting will help you and our team get a better idea 
of what testing will be needed.  At The Counselling 
Group, we believe that psychological services should 
be accessible to all and so, we o�er a sliding fee scale 
for residents of Ottawa and surrounding areas who 
require financial assistance. 

Jewish Family Services of Ottawa 
2255 Carling Ave, Suite 300 
Ottawa, Ontario, K2B 7Z5 

THECOUNSELLINGGROUP.COM
QUESTIONS? CALL US  613-722-2225

S C A N  T O  B O O K


